
Barnhusgatan 16,  1 tr
111 23 Stockholm 
08-714 08 10 
www.vardskapet.se
info@vardskapet.se

HOSTMANSHIP
The art of making people feel 
welcome

THE SPEAKERS
Hostmanship speakers Jan 
Gunnarsson, Katarina Bergström 
and Märit Torkelson are 
appreciated speakers who inspire 
with their thoughts on 
hostmanship.

HOSTMANSHIP PROGRAMS
Discourses, workshops, web 
courses, books, and tailored 
training courses.

HOSTMANSHIP/
VÄRDSKAPET AB
We are a business that specialises in 
inspiration; we talk and write about 
hostmanship. Our company is 
represented in Sweden, Norway, 
Denmark, Holland and Uganda.

Books and writings
One way to find inspiration and learn about hostmanship is to read our books 
and literature. The books are important complements to the discourses, dialogues 
and courses and also make perfect gifts for supervisors and workers alike. The 
books are written by Jan Gunnarsson and Olle Blohm.

HOSTMANSHIP – THE ART OF MAKING PEOPLE FEEL 
WELCOME
A fun and memorable book filled with inspiring stories 
lifted from many different situations and work 
environments.

THE WELCOMING LEADERSHIP is an inspiring book in 
which we follow how a management team are initiated into 
the beautiful art of hostmanship. A memorable book that 
brings out issues and challenges facing an organization that 
wants to develop its hostmanship. Only in Swedish 2010.

ABOUT HOSTMANSHIP
A 32-page philosophical booklet about hostmanship, its 
foundations and our vision for a welcoming world. Exists 
in printed form in Swedish, Norwegian, Danish and 
English.

WEB SHOP
There is a shop on our web site where you can order our books and 
other literature on hostmanship. You can choose to pay by bank card or 
through an invoice. Welcome to www.hostmanship.com.
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